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ABOUT US

TechFuzionIT was founded on a simple idea: infrastructure work should be explainable. Too often, tickets go in and
invoices come out with no clarity about what actually happened in between. We build the opposite of that — clear,
documented, accountable IT work that a non-technical stakeholder can still follow.

We work with teams who have outgrown “whoever's free fixes it” but aren't ready for a full in-house platform team
— or who already have one and need an extra set of hands for a defined project. Day to day, that means cloud
infrastructure and migrations, CI/CD pipelines, containerization, security hardening, and the unglamorous but
essential work of keeping systems patched, monitored, and backed up.

2417 <1 hr 100%

Infrastructure monitoring Typical support response time Infrastructure as code, where it counts

WHAT WE BELIEVE

Infrastructure work should be explainable. If we harden a server, migrate a workload, or rebuild a pipeline, you
should be able to ask “why” and get a real answer — not a reference to a best-practices checklist we didn't write for
you.

We also believe cost should track value. A lot of infrastructure spend is habit, not necessity — the platform a project
started on five years ago, never revisited. Part of our job is asking whether that's still the right answer.

OUR SERVICES

We offer six core service lines, each scoped to the problem in front of you rather than a fixed package:

[cLouD] Cloud Infrastructure & Migration

We plan, provision, and run infrastructure that fits your workload instead of your provider's price list.
e Infrastructure audits and cost-optimization reviews
e Cloud-to-cloud or cloud-to-dedicated migrations, planned and executed
e Right-sizing compute, storage, and networking to real usage

e Disaster recovery and backup strategy

[DEVOPS] DevOps & Automation

CI/CD pipelines, containerization, and infrastructure-as-code that ship changes safely and often.
e CI/CD pipelines on GitLab, GitHub Actions, or Azure DevOps
e Docker and Kubernetes packaging and orchestration
e Infrastructure as code with Terraform

e Jenkins and other build-automation setup and hardening

[SEC] Cybersecurity & Hardening

Practical hardening for the systems you already run — not a compliance binder that sits on a shelf.

e Server and network hardening (SSH, sudo, firewalls, patching)
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e Vulnerability scanning and remediation
e Access control and credential management review

e Incident response planning

[SUPPORT] Managed IT Support

Day-to-day systems administration and monitoring, so problems get caught before your team feels them.
e Proactive monitoring and alerting
e Patch management and update scheduling
e Helpdesk support for your team

e Regular health and capacity reports

[DEV] Custom Software Development

Web applications and internal tools, built to fit how your team actually works.
e Web application design and development
e Internal tools and process automation
e APl design and integration

e Ongoing maintenance and support

[STRATEGY] IT Consulting & Strategy

An outside, technical read on where your infrastructure spend is going and what to do about it.
e Infrastructure and cost audits
e Technology roadmap planning
e Vendor and platform evaluation

e Team training and knowledge transfer

OUR APPROACH

Plain language

You'll get a clear explanation of what changed and why, not a wall of jargon.

Fixed-scope quotes

Project work is quoted up front. No surprise line items at the end of the month.

You keep the keys

Every credential, config, and repository stays under your control, always.

PRINCIPLES THAT DON'T CHANGE PER CLIENT

Say what you mean

No padded scopes, no vague line items. If something's simple, we say it's simple.

You own everything

Every credential, repository, and config stays in your accounts, under your control.
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Fix the cause

We'd rather spend an hour on the root issue than ten minutes on a workaround you'll see again.

GET IN TOUCH

Send us a short description of what you're running — we'll reply with a straight answer.

Website: itservices.techfuzionit.com
Email: support@techfuzionit.com
Location: Lahore, Pakistan
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